
 1

Approved ABC Server Trainers & 
City of Bowling Green Ordinance 4-9.09  

Compliance Requirements 
 
 
Business Name                                                   Contact Person          Address                                                     Phone 
 
 
1.  Kentucky Alcoholic Beverage Control  Tiffany Quarles 1003 Twilight Train, 502-564-4850 
     STAR Program  Frankfort, KY 
     www.abc.ky.gov 
    (In-Person or On-line Training) 
 
2.  Applied Techniques Steve Jones 1080 W. Main St., Suite 305 270-535-5644 
  Hendersonville, TN 37075 
 
 
3.  www.gettips.com   (“On Premises” Program) Trevor Estelle Health Communications Inc.  (www.gettips.com) 1-800-438-8477   
  TIPS  “Training for Intervention Procedures” ext. 357 
  1100 Wilson Blvd. Suite 1700, Arlington, VA  22209 
       
 
4.  www.SureSellNow.com   Mark Dunlop Diversys Learning Inc. 512-343-2600   ext. 109 
   1101 Arrow Point Drive - Suite 302 
   Cedar Park, TX 78613 
 
 
5.  Aim To Serve Kelly Phillips 231 Barfield Rd. C-3 615-216-7500 
 Chris Phillips Murfreesboro, TN 37128 
 
  
 
6.  Learn2Serve Dini Nash 360Training.com 1-822-360-TRNG (8764)  
  13801 Burnet Rd., Suite 100 ext. 2705 
  Austin, TX  78727 
 
 
 
 
 



 2

 

   4-9.09          Mandatory Server Training. 

     a.     "Server" for purposes of this Section shall mean any person employed or working in any capacity, whether as an employee, volunteer help or as a working 
proprietor, in any premise licensed for the sale of alcoholic beverages where alcoholic beverages are sold or dispensed by the drink or where malt beverages are 
sold for consumption on the premises and whose job duties include the sale, dispensing or service of alcoholic beverages or the management of the licensed 
premises. 

     b.     No person shall be employed by a licensed premise as a server unless the server has successfully completed a City-approved alcoholic beverage server 
training program.  This training program shall be completed for all newly hired servers within thirty (30) days of the first date of employment.  Servers 
successfully completing the training shall receive a server certification from the server training program.  Each server shall successfully complete a new server 
training program to be recertified not less than once every three (3) years. 

     c.     No licensed premise in which alcoholic beverages are sold by the drink or malt beverages are sold for consumption on the premises shall allow any server 
employed over thirty (30) days to sell, dispense or service any alcoholic beverage or malt beverage or to manage any such licensed premises unless that server is 
the holder of a current server certification.  Each such licensed premise shall maintain a file at the licensed premise for each server for whom training is required.  
The file shall contain the name, job description, date of employment and proof of certification of each server regulated by this Section.  This information shall be 
available at any reasonable time to any alcoholic beverage control officer or any police officer. 

d. Any person working at a special event for which a temporary alcoholic beverage license has been approved shall not be required to comply with this 
Section.        

(Ord. BG2002-73, 1/7/2003) 

 
 
Updated:  March 15, 2012 


